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Applies to: 
MFL Holder No 
MFL Online Operator Yes 
Master No 
Receiver No 
Receiver Online Operator No 
 
Requirements 
You must be registered as an MFL Online Operator. 
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Instructions 
Log in to Fish Eye.  
1. Open the Fish Eye 

website 
 
The Log On screen will 
display. 
 
2. Complete the 
following fields: 
a) User ID 
b) Password 
c) Click the Log On 
button. 
 
 

 
2. Select the Manage 

MFL tab, as circled. 
3. Select Application 

for Temporary 
Transfer of 
Entitlement. 

. 
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Temporary Entitlement Transfer – Current Season 
Temporary Entitlement 
Transfer – Current Season 
4. Complete the 

Temporary 
Entitlement Transfer 
– Current Season 
form 

 
Note: If application is not 
for the current season, 
select No to the first 
question and proceed to 
the steps for completing a 
‘Temporary Entitlement 
Transfer’. 

 
Security Interest 
Holder Questions 
5. If selecting Yes to the 

first question: Is there 
a security interest 
Notation registered 
against the licence, 
additional security 
interest questions will 
appear (go to step 6.)  
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6. Complete the security 

Interest questions as 
shown. 

 
Note: If selecting Yes to 
attaching a signed 
agreement or enduring 
consent form, the  

 
tab will appear. 
 
To attach a file see 
‘Attaching a file’ steps 
below.  

 
 
 
 
 

Attaching a file 
7. When selecting the 

 the following 
screen will appear. 

8. Select Browse to 
locate the saved 
document on your 
computer. N 

 
Note: Only the 
followign file types can 
be uploaded: 
.bmp 
.gif 
.png 
.jpg 
.pdf 
 
9. When the saved 

document has been 
located, select 
Attach. 

 

 
 
 
 

10. When the form has 
been completed, 
select the ‘Proceed to 
Payment’ tab.
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If your application has an 
error, the following screen 
will appear. Contact the 
Department of fisheries 
for more information. 
 
If your application is 
successful at this stage, 
the ’Make a BPOINT 
Payment’ screen will 
appear. 
 

 
Make a BPOINT 
Payment 
11. Select your card type 

to make a payment.  
 
The Online Payment 
screen will appear. 
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12. Enter your card 

details and select 
‘Proceed’  

 
 
 
 

 
Successful Application 
13. If your payment was 

successful the 
following screen will 
appear. 
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Unsuccessful 
Application – Payment 
failure 
14. If your payment was 

unsuccessful, the 
following screen will 
appear. 

 
Note: Do not attempt to 
apply for the transfer 
again. Contact the 
Department of fisheries to 
progress your application 
and make payment.  
When contacting the 
Department, quote the 
Application Reference 
Number shown on the 
screen.  
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Temporary Entitlement Transfer – Next Season 
 
Temporary Entitlement 
Transfer – Next Season 
1. Complete the 

Temporary 
Entitlement Transfer 
– Current Season 
form. 

 

 
Security Interest Holder 
Questions 
2. If selecting Yes to the 

first question: Is there 
a security interest 
Notation registered 
against the licence, 
additional security 
interest questions will 
appear (go to step 3 
below.)  
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3. Complete the security 

Interest questions. 
 
Note: If selecting Yes to 
attaching a signed 
agreement or enduring 
consent form, the  

 
tab will appear. 
 
To attach a file see 
‘Attaching a file’ steps 
belowNote below. 

 
 

 
 
 
 
 

Attaching a file 
4. When selecting the 

 the following 
screen will appear. 

5. Select Browse to 
locate the saved 
document on your 
computer. N 

 
Note: Only the 
followign file types can 
be uploaded: 
.bmp 
.gif 
.png 
.jpg 
.pdf 
 
6. When the saved 

document has been 
located, select 
Attach. 

 

 
 
 
 

7. When the form has 
been completed, 
select the ‘Proceed to 
Payment’ tab.
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If your application has an 
error, the following screen 
will appear. Contact the 
Department of fisheries 
for more information. 
 
If your application is 
successful at this stage, 
the ’Make a BPOINT 
Payment’ screen will 
appear. 
 

 
Make a BPOINT 
Payment 
8. Select your card type 

to make a payment.  
 
The Online Payment 
screen will appear. 
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9. Enter your card 

details and select 
‘Proceed’  

 
 
 
 

 
Successful Application 
10. If your payment was 

successful the 
following screen will 
appear. 
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Unsuccessful 
Application – Payment 
failure 
11. If your payment was 

unsuccessful, the 
following screen will 
appear. 

 
Note: Do not attempt to 
apply for the transfer 
again. Contact the 
Department of fisheries to 
progress your application 
and make payment.  
When contacting the 
Department, quote the 
Application Reference 
Number shown on the 
screen.  

 

 
Fish Eye Helpline and Support 
A dedicated Fish Eye and CatchER Helpline is in operation from 8.30am to 4.30pm, Monday to Friday. The 
Helpline will answer questions related to Fish Eye.  

Email: Fisheye.Support@fish.wa.gov.au 

Phone: 1300 550 763 

Online Troubleshooting Guide for Fish Eye issues 
An online troubleshooting guide is available on the Department of Fisheries website. 

Ω 
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